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Sell on Marketplaces





Start selling on global marketplaces



	Automatically list your products across multiple marketplaces
	Achieve a single view of real-time inventory for all channels
	Single dashboard to pack, print labels and manifest orders for all marketplaces
	Ensure hassle-free accounting related to all your transactions
	Optimize delivery and logistics costs with integrations to last-mile fulfillment companies











 




Automated Catalog Listing





Automatically list products across multiple marketplaces



	Create ‘ready to upload’ catalogs 
	Adhere to the guidelines set by individual marketplaces
	Eliminate the need for multiple product shoots and re-sizing images
	Reduce manual efforts through a central repository of all merchandise SKUs
	5X faster go-to-market and product launch
















Order, Inventory & Returns Management





 Take control of your inventory with a real-time view



	Automatically manage & update multi-client inventory stock
	Reduce fulfillment errors & meet delivery commitments
	Easily handle the complexities of B2C order fulfillment
	Simplify returns management processes
	Integrate sales channels, define & automate workflow











 




Warehouse Management System





 Seamlessly integrate warehouse & fulfillment processes with sales channels



	Improve operational efficiency with flexible picking techniques
	Manage multiple-client inventory with more than one unit of measure (UoM) for different items
	Access real-time information anywhere using a handheld device
	Maximize space utilization with 'volumetric mapping' of warehouse
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Product Information Management





Manage your end-to-end product information centrally



	Collection of information from different sources
	Enrichment process through which all the product catalog is mapped
	Transform to product specification requirements of the marketplace and other sales channels
	Maintain/Manage/Update seasonal catalogs
	De-duplicate information & distribute catalog across different sales channels
















Payment Reconciliation





Get smarter and automate payment reconciliation (Vin Reco)



	Identify any commissions and overcharges
	Reconcile such overcharged shipping fees
	Track the cost of physically picking, packing and shipping items to avoid packing overcharges
	Easily claim your payments for missing inventory
	Record all transactions related to replacement / reimbursement to track incomplete / no payment
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Direct to Customer (D2C)





Reach Consumers at Their Doorstep



	Sell directly to the end consumers through an e-commerce website
	Instant delivery at the doorstep makes the customer experience more seamless
	Real-time inventory & warehouse management
	Omnichannel presence and more
















Omnichannel Retailing





Sell where your customers are



	Enable O2O (Offline to Online to Offline) transformation
	Gain a real-time view of inventory for all channels 
	Seamlessly integrate your webstore / marketplace with offline channels to enable 'Click & Collect' etc.
	Shop & Return items across online channels & stores
	Give your walk-in customers countless shopping options through 'Endless Aisle'
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Quick Commerce





Enable the Quickest and most Convenient ‘On-Demand’ Delivery of Orders



	Delivery of goods and services within a very short time frame, usually within 10 - 30 min
	Track every order from the stage of order received from the customer to its doorstep delivery
	Automation of SKU counts & Order status with zero manual intervention
	Sync Order and Inventory across warehouses as per customer demand
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Central Repository for Product Information




	 Multi-Source and Multi-Channel Support



	 Product Information Standardization



	 Controlled and Secure Workflow
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Central Repository for Product Information





Create ready to upload catalogs that can be pushed
directly to marketplace feeds




	Simplify data management with Vin PIM's unified platform
	Aggregate product information from various sources seamlessly

	Enhance efficiency with easy access to consolidated data
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Multi-Source and Multi-Channel Support






Eliminate the need for multiple product shoots and
resizing images to meet the marketplace criteria




	Integrate data from diverse systems such as ERP, CRM, and e-commerce platforms
	Distribute product information efficiently across different sales channels
	Enhance product visibility and accessibility with multi-channel support
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Product Information Standardization





 



	Maintain consistency with structured data formats and naming conventions
	Utilize predefined templates for organized and categorized product data
	Enhance data quality and simplify data analysis with standardized product information
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Controlled and Secure Workflow





 



	Regulate the process of capturing and editing product specifications securely
	Define user roles, responsibilities, and access controls
	Ensure data accuracy with built-in approval mechanisms and version control
	Minimize errors and unauthorized changes with robust workflow management
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	 Catalog Publish Capabilities



	 Managing Seasonal Catalogs
















Catalog Creation





Create ready to upload catalogs that can be pushed directly to marketplace feeds




	Bulk Upload from Excel - Category specific, bulk upload templates available for multiple marketplaces
	Import from PIM - Pre-Integrated to Vinculum PIM for product data import
	Import from external repository - Custom Imports available to bulk upload catalog from external ERP’s
	Image Import from Repository - Ability to bulk import images from cloud repository
















Catalog Enrichment






Eliminate the need for multiple product shoots and resizing images to meet the marketplace criteria




	Image Conversion to Marketplace dimensions 
	Image hosting on Marketplace specific platform
	Product Data conversion to Marketplace taxonomy
	Immediate Price Change 
















Catalog Publish Capabilities





 Ensure 5X faster go-to-market



	
File Export in Excel - Option to download Channel specific upload ready sheets from CMS
	Framework for Auto Push to Marketplaces & Webshops - For channels supporting auto upload, catalog can be synced directly from within the tool
	Auto Catalog Push Integration - Direct listing of Products to Marketplaces (Amazon, eBay, Lazada, Zalora etc.) through Lister using API 
















Manage seasonal catalogs





Manual listing of seasonal catalogs on multiple marketplaces can be challenging.



Our automated catalog management system streamlines this process by creating standardized templates and reduces manual efforts dramatically.
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Orders & Returns Management



	
Inventory Management



	
Marketplace Payment Reconciliation (Vin Reco)



	
Warehouse Management System



	
Seller Panel
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Orders & Returns Management





Manage all your orders & returns from a single screen



	Easy order handling and fulfillment across multiple channels
	Reduce order processing time
	Manage large order volumes
	Enable omnichannel experience and offer 'Click & Collect', 'Ship from Store' etc.
	Readily integrate with marketplaces, 3PLs, webstores, and POS systems
















Inventory Management





Automated, centralized, single view of inventory across channels, fulfilment locations & systems



	End-to-end inventory visibility and management
	Client-wise inventory segregation
	Regular inventory rotation
	Automated inventory replenishment system
	Easily compare and count inventory











 




Warehouse Management System





Seamlessly integrate warehouse & fulfillment processes with sales channels



	Manage multiple clients and multiple warehouse flows
	Client Portal to view and access client-related information
	Create and maintain contracts to billing information for each client
	Simplify day-to-day warehouse operations using a mobile app
	Simplify the process of kitting management

















Seller Panel





A single platform to onboard sellers as well as manage their product information, orders and inventory



	Onboard sellers faster and manage their information 
	Enable do-it-yourself process for sellers to upload catalog, update price and inventory
	Easily receive orders, split & route them as per sellers and fulfill accordingly 
	Efficiently manage dropship, one ship, and vendor-self models
















Marketplace Payment Reconciliation (Vin Reco) 





Take control of your payments and drive cost savings with automated Payment Reconciliation (Vin Reco)



	Identify incorrectly charged commissions
	Reconcile overcharged shipping fees
	Track cost involved in picking, packaging and shipping of items
	Real-time view of information for returns/replacements
	Easily raise cases and claim reimbursements for any damaged goods
















Automated Catalog Listing





 Automate catalog listing for any marketplace with a click



	Reduce manual efforts using 'ready-to-upload' catalogs
	Solve the complexities of processing image for different marketplaces
	Improve go-to-market time by 5X
	Manage, classify and categorize all the product content with ease
	Launch seasonal catalogs for multiple marketplaces on-time











 




Automatic Replenishment System





Ensure on-time deliveries and fewer stock-outs through automating replenishment plans and orders



	Create orders on basis of product movement and other factors defined at the product, vendor and location level
	Automate the creation of stock transfer order and cut down the inventory levels
	Enable Vendor to Warehouse Automatic Replenishment
	Easily generate the list for the selected vendor and store











 




Open to Buy





Take control of your inventory investments by monitoring financial budget for purchase orders



	Easily figure out how much inventory you need to purchase to meet sales projections
	Setup 'Open to Buy' at merchandise hierarchy, brand, and year/month/quarter
	Easily adjust your budgets from one brand to another brand or from one quarter to another quarter
	Ensure benchmarks for evaluating progress and adjusting future plans
















Multichannel Loyalty





 Delight customers by centralizing customer loyalty points across multiple channels 



	Easily define loyalty earning and burning rules
	Connect all channels together to provide a seamless experience
	Easily convert loyalty points across channels - stores and webstores into rewards
	Allow points redemption in real-time























	 Why Do We Need a Reconciliation?




	 Marketplace Reconciliation




	 Omnichannel Reconciliation




	 Webstore Reconciliation




	 Dispute Management




	 Accounting and GST Reports

















Marketplace Payment Reconciliation (Vin Reco)





Find leakages in your financial transactions of orders, inventory and returns



	Identify incorrectly charged commissions
	Reconcile overcharged shipping fees
	Track cost involved in picking, packaging and shipping of items
	Real-time view of information for returns/replacements
	Easily raise cases and claim reimbursements for any damaged goods

















Marketplace Reconciliation







	Identifying Commission Overcharges: Reporting Incorrectly Charged Commissions with Supporting Data
	Capturing Shipping Overcharges: Helps reconcile overcharged shipping fees
	Capturing Pick Pack Overcharges: Identifying Incorrect Order Transactions with Reporting
	Missing Inventory Reimbursement: Real-time Returns Data and Marketplace Reconciliation
	Identifying Commission Overcharges: Finds transactions for damages of goods during shipment
















Omnichannel Reconciliation







	Intra Store reconciliation: Analyzing the transactions within the store
	Commission: Identifying wrongly commissioned transactions on all channels
	Returns: Records transactions against damaged goods and missing inventories
	PG/Wallet statement: Matching transactions from the finance team with the record of the wallet
	Tiresome Calculations simplified: Records multiple deductions and transactions under sales and returns
















Webstore Reconciliation







	Payment Gateway Reconciliation: Matching e-payment and refund transactions with transactions from the gateway
	Shipping Partner Reconciliation: Identifying the unpaid amount for the returned orders and Shipping overcharges
















Dispute Management






Manage all dispute cases with marketplaces within claim window



	Create dispute and send to different marketplaces 
	Track your money stuck in dispute cases and know of your disputed finances
	Identify the total refund by value and total in-transit return quantity
	Identify the products that mostly come back as returns
















Accounting and GST Reports






 Increase accuracy in your accounting and GST filing




	Accurate Accounting and Tally integrated reports by eCommerce experts
	GST- Ready Reports
	Understand Tax breakups and taxable amount
	Consolidated Reports from all marketplaces you sell
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Enabling High Growth Brands to Scale Faster
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Sell On 
Marketplaces



Know More



Sell on multiple marketplaces easily and scale your business.
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Automated Catalog
 Listing



Know More



Create content once and push your catalog to global marketplaces at the click of a button.













[image: Warehousing & Fulfillment]
Order, Inventory &
 Returns
Management



Know More



Manage inventory & orders across channels without having to login multiple times.
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Warehouse Management
 System



Know More



Fulfil B2B, B2C and D2C orders easily. Choose from a wide network of readily integrated logistics partners.













[image: Omnichannel Payment Reconciliation]
Product Information
 Management




Know More



Manage your end to end product information centrally for a seamless experience to your customers.
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Payment
 Reconciliation



Know More



Be sure of the payments you need to receive from marketplaces for orders and returns.
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Direct-to-Consumer
 (D2C)



Know More



Reach your customers directly at their doorstep bypassing third-party retailers, wholesalers etc saving on costs and time
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Omnichannel
 Retailing



Know More



Create a seamless shopping experiences for your customers no matter where they shop across different touchpoints
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Quick Commerce



Know More



Enable the quickest and most convenient ‘On-Demand’ delivery of orders.
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Who We Are

We are a global software company enabling Omnichannel retailing.

We help brands and retailers to easily scale, reach and delight customers across channels globally.
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The Vinculum Edge
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80+

Partners
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200+

Ready integrations
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20 Mn+

Orders processed monthly
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30+

Countries reached through our network
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130+

Subject matter experts
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1000+

Brands








 














Acknowledged by Experts
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200+ Integrations to Help Your Business Grow


VIEW ALL
 











MARKETPLACES




 [image: 1mg] 

 [image: Amazon] 

 [image: Ajio] 

 [image: Meesho] 







 [image: Daraz] 

 [image: Blibli] 

 [image: Cred] 

 [image: eBay] 







 [image: ezMall] 

 [image: Flipkart] 

 [image: Myntra] 

 [image: Nykaa] 







 [image: Noon] 

 [image: Shopee] 

 [image: Wish.com] 

 [image: Weloveshopping] 










3PLs
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What Our Clients Say about Us

Jockey, India


 Vinculum’s solutions are pre-integrated to work with multiple marketplaces across the different countries in which we operate. This opens the door to building our business in India and abroad. 


Karn Singh
Head of eCommerce Operations at Page Industries
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Download Case Study






















 [image: Download Icon]


Download Case Study




















What Our Clients Say about Us

Bata, APAC Region


 Vinculum enabled us to improve on key marketplace KPIs, such as order cancellation and time to fulfillment, where we knew we had a big opportunity for growth. We are seeing satisfying results now and working on even more improvements, such as click-to connect and same day delivery in certain countries. 


Jasper Anand
IT Director Asia Pacific, Bata Group
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Download Case Study
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Download Case Study




















What Our Clients Say about Us

Nykaa, India


 Nykaa has witnessed a growth of 350% and this year onwards we are going to grow on other 300%. With Vin eRetail integrating our online and offline space and providing Omni-Channel experience has been very easy. What we like is the agility that they bring with them to develop future technology. 


Nihir Parikh, Chief Business Officer, Nykaa
Sachin Parikh, CFO, Nykaa
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Download Case Study




























Our Investors
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Founded in 1983, Accel has a long history of excellence and innovation in venture capital...











 
[image: Delhivery]
We are India’s largest fully integrated logistics provider. We aim to build the operating system...











 
[image: Ivy Cap Ventures]
IvyCap Ventures Advisors Private Limited (IvyCap) is guided by an entrepreneur...
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RB Investments is a Singapore Based Venture Capital firm, that invests in people with visionary ideas...











 
[image: Song Hoi See]
Song Hoi See is a well-respected entrepreneur in the hospitality and travel industry...
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#DaVinningCode 

Latest trends, success stories, insights from about the Retail & eCommerce ecosystem – from us & our knowledge partners
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On the Importance of Supply Chain Visibility: The Impact of Bullwhip Effect


 Read Post 
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Why Brands Need an Efficient Warehouse Management System


 Read Post 
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Excel vs PIM: When is it time to upgrade?


 Read Post 
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Please Select Country
India
Singapore
Malaysia
Thailand
Philippines
Indonesia
Middle East
USA
Others












 
Please Identify Yourself*
Seller
Brand
Retailer
Marketplace
3PL (Third Party Logistics)
Brand Distributor
Partner
Others/Not Sure







 







 
Type of Partnership you are looking for
Sales Referral
Reseller
Technology Alliances
Implementation /System Integrator








 
Category*
Fashion and Lifestyle
Health, Beauty and Personal Care
Home and Kitchen
Electronics/ White goods
FMCG/CPG - Farm to Fork
Toys and Baby Care
Others








 
Annual Turnover*
Upto 5 Million USD 
5-10 Million USD
10 Million USD and above 











 




You can select multiple options
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WMS /Fulfilment Software











B2B Warehouse Fulfillment







B2C Warehouse Fulfillment















Omnichannel Retailing











Click and Collect







Reserve and Collect







Buy online, Pick-Up in Store







Endless Aisle







Ship from Store/franchise















Product Catalog Listing across Marketplaces














Multichannel Order & Inventory Management














Omnichannel Payment Reconciliation


















Consistent Product Data Management (PIM)











Centralized Product Data







Enrich Product data







Publish Product data across channels















Set up Marketplace/ webstore











Seller Panel







Sales order & Inventory management







Seller invoice management







Seller product management















Go D2C (Direct to Customer)











Real time order and inventory sync







Fulfillment from Distributor/Dealers







Convert store as fulfillment center







Consolidated Inventory View across network







Hyperlocal Delivery















Loyalty Solutions











Multi channel multi brand, multi location loyalty







Point based loyalty infrastructure system







Omnichannel loyalty







Reward promotions















Other/Not Sure

























SUBMIT 

Please wait.. we are in process 



We value your privacy & take necessary
steps to protect your information. Privacy Policy
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For grievances and any related feedback, please reach out to Mr. Deepak Goutam at "deepak.goutam [at] vinculumgroup.com"

Copyright © 2024 Vinculum Solutions Pvt. Ltd. All Rights Reserved.






Join the Community: 























































[image: ]









[image: arrow]





